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Dash Cams

Firmware Update Instructions (NBDVR522GWA)

The following upgrade instructions are in relation to updating the firmware by copying an update file
to the SD card via the supplied USB cable. Our cameras can also be updated via our My Nextbase
Connect ® mobile app (Wi-Fi cameras only) and My Nextbase Player ® (NBDVR222 and above).

Windows

Mac

Download the latest
version of firmware for the
NBDVR522GWA via the
Support & Downloads page
for your camera.

Download here

Download here

The firmware update will
be saved to your PCas a
file called ‘FW522GWA .bin’
and can be located within
the downloads folder on
your computer.

NOTE: You won’t be able

to open this file on your FWXXXX.bin FWXXXX.bin
PC.
Right click (CTRL + click if - Open With .

using a mac) on the bin file
(FW522GWA.bin) inside
the downloads folder and
select the option that says
‘Copy’

Go to page 4 of the
cameras setup menu and
you will see an option to
format the SD card. Tap
this option.

Open with Dokicam Player
7-Zip
CRC SHA

2 Scan with Windows Defender.

Keep User Settings

3

Format SD Card Default Settings
[eXele]

Move to Trash

Get Info

Rename

Compress "FWXXXX.bin"

Burn “FWXXXX.bin" to Disc...

Duplicate

Make Alias

Quick Look “FWXXXX.bin"

Share >

Copy “FWXXXX.bin"

Clean Up Selection
Show View Options

Keep User Settings

2

Format SD Card Default Settings
oooe



http://www.nextbase.com/
http://www.nextbase.com/
http://www.nextbase.com/
https://www.nextbase.com/en-gb/help-and-support/dash-cams/222-support/
https://www.nextbase.com/en-gb/help-and-support/dash-cams/222-support/

5. Plug the camera into your =
PC using the supplied USB S
cable and tap the option
that says ‘Firmware
Update’.
6. The camera should then 8 Recents
appear as a storage device | ... s el
called ‘NEXTBASE’ within S emtma | & - ——
File Explorer (Windows) or  T— o [ Desktop
Finder (Mac). 7 Applications
- @) AirDrop
Devices
'C:] Remote Disc
NEXTBASE £
7. Click on your SD card as it an B
appears within File "B e
Explorer/ Finder to view o Devcesandaries _ EZTZ:'
mside the card S s |
=~ Local Disk (E) Local Disk Devices
- NEXTBASE (G}) Removable Disk L
- Removable Disk (H:) Removable Disk ‘"é"‘w“ .
= |
8. Once inside the card, - 5 New Folder
simply right click in the Sort by >
white space and select the Clotnby > Get Info
option that says ‘Paste’. Refres
This will copy the file from Customize this folder..
your downloads folder and Paste P >
place it onto the SD card Paste shortcut Clean U
where it can be read by the tndo Move ez P
camera. Give access to Clean Up By >
New Arrange By >
— Show View Options
9. Please ensure that the bin
file is not renamed in
anyway, the update will fail
if the file appears as -~
FW522GWA(1).bin for —
example. WO bin FWXXXX.bin
10. Once you have copied

‘FW522GWA.bin’ over to
the camera you can now
unplug it from your PC. It
should shut down and you
will see the Nextbase logo.




11.

After the camera has shut
down completely, plug it
back into your PC and the
update should begin
automatically.

12.

After the update has
installed and your camera
has restarted, go back into
the setup menu, on page 4
you will see an option that
says ‘System Info’. If you
tap this it will show you the
current firmware version.

The Firmware Update has started.
The camera will automatically restart twice.

Please do NOT disconnect power or press
any buttons until you see the First Time
Use screen.

The Firmware Update has started.
The camera will automatically restart twice.

Please do NOT disconnect power or press
any buttons until you see the First Time
Use screen

Model:
Firmware:
Serial No.
FC




