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Dash Cams

Setting up MyNextbase Connect,
Alexa, and the Alexa Skill on a
Nextbase 422GW or 522GW Dash Cam
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The following document contains a pictorial run-through of how to set up MyNextbase Connect and Alexa with
your 422GW or 522GW Nextbase Dash Cam, as well as how to successfully enable the Alexa Skill.

Before starting, please return the Dash Cam to its factory settings and uninstall any previously downloaded
Alexa or MyNextbase Connect apps.

To return the Dash Cam to its factory settings:
1: Turn on the Dash Cam, stop it recording, go into 'Settings- Setup- Keep User Settings- Off",
2: Go back into 'Settings- Setup- Default Settings' then return the Dash Cam to the default settings.

Please re-download the latest version of the MyNextbase App and the Alexa app.

If you have any issues during this set-up, please contact Nextbase at support@nextbase.com, quoting the
step number and details that the issue occurred on, and the Support Team will be able to help resolve the issue.

If you get to the end of this setup, but cannot hear Alexa reply, please make sure the Media volume is fully
turned up on your mobile device.

For some devices, you may need to go into the 'Advanced Sound Settings' in your mobile's settings and change
the 'Separate App Sounds' setting.

Finally, please be aware that the exact order of the setup could differ with different mobile devices in comparison
to the order presented here.

If you have individual difficulties with your mobile device which prevents successful setup, please contact us.
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Please plug the Dash Cam into a power source
Turn the Dash Cam ON and stop it recording by
pressing the red circle.

@ Press the Settings symbol in the top left corner
of the screen.
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Video Settings Setup
N This will present a menu.
Click ‘Connect Apps. <<>> =© ))>
Driver Assistance Connect Apps
N 17z
4 Click 'MyNextbase'. /@M O
MyNextbase Alexa
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5 Click 'Setup Phone'.
Setup Phone Paired Devices
¢ J
4 )
7z
MY/

This will present the screen shown here. Download and Install
MyNextbase Connect on

Please leave the Dash Cam on this screen your phone to begin.
during the next steps as this is essential
for connection. P> Google Play

@ & nxtb.se/app

\. J




Setting up MyNextbase Connect, Alexa & the Alexa skill NE’QBAE

Dash Cams

NEXTBASE
Dash Cam
Not Connected
Connect Dash Cam
NEXTBASE
Open the MyNextbase Connect app on your Drivers Club
/ mobile device. .
Click ‘Connect Dash Cam' o

Safety Portal

C ible with
| o e

Camera Modules

Learn More

Home Uibrary Dash Cam

1 @]

Scanning

onnect Dash Camr

Select your Dash Cam below to begin

The app will then scan for the Dash Cam.
Please click on your Dash Cam when it appears i
on the screen.

If you need to identify your camera by the Serial number,
the Serial number can be located on the underside of your S
Dash Cam, printed on a sticker.

>

422
GWwW

Which Dash Cam do | have?

You can find your model number on the side of

1l (=) <
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Your mobile device will then make a Bluetooth request.
Depending on what type/make of device you have,

9 this screen may pop-up, or you may be taken to the
Bluetooth Settings on your device,

Please wait for the pop-ups to appear and 'OK' them.

Bluetooth pairing request

Firmware Update
Already up to date
m already has th

latest firmware version
llllllllll

The MyNextbase Connect app will then check for any @
available Firmware updates for your Dash Cam.

10) Ifanewer Firmware is available for your Dash Cam,
it will offer you the option to update it.
If your Dash Cam is up to date, it will inform you so.

Continue
Dash Cam Connected

NEXTBASE 422GW
Serial No: 222222224

Firmware: 17.8

I ) <
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Open the Alexa App on your Mobile Phone.
h\ Go through the log in process until you get

to the Alexa Home Screen.

Do not connect your Dash Cam yet.

Live View is available

{. Tap To Enable

A high speed connection will be started.

Once you are fully connected, please go

12 ) backinto the MyNextbase Connect app.
Click 'Set Up Now' on the Amazon Alexa ribbon. TR

() amazon alexa

Set Up Now
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13 This will open a new page.
Please CliCk /Sta rt Setup,' Talkdire:ﬁAlclhe::?DzitE:‘lmpusmgAlexa.

Start Setup

Maybe Later

= SETUP

Select your device

Please make sure your Alexa-enabled accessory
is turned on, ready to connect, and has the latest
software update.

By proceeding from this step, you agree to
all the terms found here.

Don't see your device?

AVAILABLE DEVICES

The Amazon Alexa app will then scan for your

Dash Cam. Your Dash Cam should also be displaying
14 an Alexa connect screen automatically.

On your mobile device Alexa app, please select your Dash Cam. e

Nextbase522GW-0dbb

Nextbase422GW-e1c2

CANCEL SETUP
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<« SETUP
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Set up Alexa on your

) . Nextbase522GW-0dbb
The Alexa app will then ask you if you want

15) toset up Alexa on the Dash Cam.
Please click 'Continue".

By proceeding, you agree to Amazon's Condition
of Use and all the terms found here.

CANCEL CONTINUE

The Amazon Alexa app will then make a
Bluetooth pairing request:

16 (dependent on your device make/model).
If it does so, please click 'OK'.

Bluetooth pairing request

n (@] <
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Setup Complete

Your Nextbase522GW has been successfully set up
and is ready to use by tapping the physical button.

17\ You should now be set up and
paired with Alexa.

Try "Alexa, what con | say?"

DONE

NEX TEASE

NEXTBASE 422GW
’ Serial No: 222222224

Firmware: 17.8 v/

Talk to Your Dash Cam

Dash Cam Skill

The MyNextbase @
—_ Go back into the MyNextbase Connect App.
18) Onthe home page, please click:
Amazon Alexa- 'Learn More'. S TRy

(O amazon alexa

Learn More

L____&aevd
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Alexa

Dash Cam using
Alexa.
\ Open Alexa App

H 1 Hil
19 Please click ‘Enable the Skill'.
Disable
@ Login with Amazon to enable
MyNextbase Dash Cam Skill

Enable the Skill

1l @] <

Enable the Skill

Please enable the Skill and login with
: i

order to link your Dash Cam

\ . After you have linked the Skill, please
1 I retumn to MyNextbase to learn how to
ress continue. contral your Dash Cam with Alexa.

Continue

Ul O <
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MyNextbase Dash Cam @

This will open the Alexa app.
Press ‘Enable to Use'.

Start By Saying
My Dash Cam to Start Re

‘Alexa, Ask My Dash Cam to Take a Picture’

Skill Permissions

The App will then ask for permission to
) use your name.
Tick the box and click 'Save Settings'.




Setting up MyNextbase Connect, Alexa & the Alexa skill NE’QBAE

Dash Cams

A web pop up will then appear and ask you to
73 log in to your Amazon account.,

Please use the same one your previously used,
and then click 'Sign-in'.

Create a new Amazon account

Y @ skillsston couk/ex (@) %
amazondiexa
N —1

MyNextbase Dash Cam has

) ) ' ) been successfully linked.
4 Once logged in, a confirmation page will load a———"
confirming that the Skill has been enabled.
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Skill Activated

When you then go back to the MyNextbase
25) Connect app, the app will confirm that Dems

you have activated the skill.

1l O <

NEXTEASE

Live View is available

Tap To Enable

Now you will be able to fully use Alexa. NoTaASEs226W
26 ) Ifyouwould like a list of usable commands
for Dash Cam control, please click on 'Available Now'.

Talk to Your Dash Cam

the MyNextbase
Dash Cam Skill

Available now
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This will bring up a full list of commands
to control your Dash Cam, hands free.

N

1225 Q i 58% @

MyNextbase Skill

What can | say to my Dash Cam?

Her N sy to

trol your Nextb

Start Recording

“Alexa, Ask My Dash Cam to stop recording!”
Stop Recording

“Alexa, Ask My Dash Cam to start recording!”
Take Photo

“Alexa, Ask My Dash Cam to take a photo!”
Protect a file

“Alexa, Ask My Dash Cam to protect this file!”
Screen Saver On

“Alexa, Ask My Dash Cam to turn screen saver on!”
Screen Saver Off

“Alexa, Ask My Dash Cam to turn screen saver offl”
PiP On (show rear cam)

“Alexa, Ask My Dash Cam to show rear cam!”
PiP Off (show front cam)

“Alexa, Ask My Dash Cam to show front cam!”
Speed Display On (show speed)

“Alexa, Ask My Dash Cam to show speed!”
Speed Display Off (hide speed)

“Alexa, Ask My Dash Cam to hide speed!”
Enable Audio (microphone on)

“Alexa, Ask My Dash Cam to enable audiol”
Disable Audio (microphone off)

“Alexa, Ask My Dash Cam to disable audio!”

Inrrases Uidan Fvnnciira

1 @] <

Dash Cams
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Sound quality and effects

Separate app sound

If you get to the end of this setup, but cannot hear Alexa reply,
please make sure the Media volume is fully turned up on your

mobile device.
For some devices, you may need to go into the 'Advanced Sound

Settings' in your mobile's settings and change the 'Separate App
Sounds' setting.
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